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 Abstract 

Non-formal education has a strategic role in increasing access to learning for people who 

are not covered by the formal education system. One of the main challenges in Package B 

learning at PKBM Suka Maju Sejahtera, Padang City is the low involvement and 

understanding of students in the Indonesian language material. This study aims to explore 

the implementation of Padlet digital learning media in increasing the involvement and 

understanding of students. This study uses a qualitative approach with a case study method, 

where data is collected through in-depth interviews, participatory observation, and 

documentation analysis. The results of the study indicate that the use of Padlet increases 

the involvement of students through more active interactions, dynamic discussions, and the 

use of content in various formats that support conceptual understanding. However, the 

study also found several obstacles, such as limited internet access and lack of digital 

literacy. Therefore, a strategy is needed to strengthen technological infrastructure and 

training for tutors and students to ensure the effectiveness of using Padlet in learning. This 

study recommends a blended learning approach as a solution to overcome limited access 

and improve the learning experience of Package B residents more comprehensively. 
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INTRODUCTION

Non-formal education has an important role in improving the quality of human resources, 

especially for those who do not have access to formal education. Non-formal education is an 

educational path that is carried out outside of formal education. This education can be carried out 

in a structured and tiered manner.(Syaadah et al., 2023). Non-formal education is provided for 

members of the community who require educational services that function as a substitute, 

supplement, and/or complement. 

formal education in order to support lifelong education. Its function is to develop the 

potential of students with an emphasis on mastery of functional knowledge and skills as well as 

the development of professional attitudes and personalities.(Sunarti, 2014). Various examples of 

non-formal education include course institutions, training institutions, study groups, community 
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learning centers, and religious study groups, as well as similar educational units. Non-formal 

education includes life skills education, early childhood education, youth education, women's 

empowerment education, literacy education, skills education, job training, equivalency education, 

and other education aimed at developing students' abilities. (Article 26 paragraph 3). The function 

of this non-formal education itself includes developing students' or learners' abilities by deepening 

the annexation of applicable knowledge and disciplines and escalating professional attitudes and 

personalities in a lesson.(Aulia & Hadiapurwa, 2023). One of the institutions that plays a role in 

non-formal education is the Community Learning Activity Center (PKBM) which provides 

package A, B and C programs as an alternative path to education. One of the educational 

processes focused here is the package B equivalency education process at PKBM Suka Maju 

Sejahtera, Padang City. In learning Package B at PKBM Suka Maju Sejahtera, Padang City, it was 

found that the involvement of students in learning Indonesian is still relatively low. This is evident 

from the learning outcomes of students studying package B at PKBM Suka Maju Sejahtera, 

Padang City. 

Learning outcomes are a better level of mental development when compared to when not 

learning. The level of mental development referred to in the types of learning outcomes are 

cognitive, affective, and psychomotor aspects.(Sugiantara et al., 2024). Learning outcomes are 

when someone has learned, there will be a change in behavior in that person, for example from not 

knowing to knowing, and from not understanding to understanding. 

The problem that occurs in the low learning outcomes of Package B students at PKBM SMS 

is caused by one factor, namely less interactive learning media. PKBM must prioritize learning 

outcomes as the goal and benchmark for the success of the learning process.(Husna & Irmawita, 

2021). This is also in line with the opinion expressed by(Nurul Audie, 2019)that To improve the 

effectiveness of student learning outcomes and efficiency in learning, it is necessary to develop 

creative and innovative learning media. This needs to be done so that students do not tend to get 

bored and so that the learning process does not tend to be monotonous and too normative so as not 

to hinder the transfer of knowledge process. Therefore, the role of learning media is very 

important in the teaching and learning process so that students during the learning process do not 

tend to be bored. Cognitive aspects related to knowledge, understanding, application, analysis, 

synthesis, and assessment. Second, the affective aspect is about attitudes and values. The affective 

aspect includes five levels of ability, namely receiving, answering or reacting, assessing, 

organizing and characterizing with a value or complex of values. Third, the psychomotor aspect is 

about learning outcomes, skills and the ability to act.(Supardi et al., 2015)  

The use of learning media is a very important factor in improving student learning outcomes 

and increasing student motivation to learn, because learning media greatly supports the 

development of a person's knowledge, especially for students in the learning process.(Harsiwi & 

Arini, 2020). Media comes from Latin, namely "medium" which literally means middle, 

intermediary, or messenger. In Arabic, media is an intermediary or messenger of messages from 

the sender to the recipient of the message. Gerlach & Ely (1971) said that media when understood 

broadly are humans, materials, or events that create conditions that enable students to acquire 

knowledge, skills, or attitudes. From what Gerlach & Ely mean, teachers, books, and the school 

environment are media.(Mardhiah & Ali Akbar, 2018) 

The use of learning media can foster students' interest in learning new things in the learning 

materials delivered by the teacher so that they can be easily understood. Learning media that are 

interesting to students can be a stimulus for students in the learning process. Management of 

learning aids is very much needed in formal educational institutions. Learning media can be used 

as a tool in teaching and learning activities. As a teacher, you must be able to choose the 

appropriate and suitable learning media to use so that the teaching objectives set by the school are 

achieved.(Sugiantara et al., 2024) 

Padlet media is a digital media that can be used in learning, the purpose of the presence of 

this Padlet digital media is good for digital collaboration. This makes it easier for tutors to access 

learners via blended, both online and offline. This is in accordance with the statement from the 
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Implementation of learning aids that are aligned during the educational process in PKBM can 

improve the quality of academic achievement of students. Interactive and interesting aids 

encourage more active involvement of students in the educational process, which sharpens their 

comprehensiveness of the concepts taught. Evaluations that are carried out routinely provide an 

accurate indication of the achievement of educational goals and serve as a basis for improving 

existing educational programs. In line with the statement(Hidayati et al., 2018), in the educational 

process, a participatory learning approach is needed to produce a higher level of learning, namely 

by implementing interesting learning aids. 

The application of monotonous learning aids results in low participation of students in the 

educational process. This condition is one of the main causes of unsatisfactory academic 

achievement, which occurs due to the application of less interesting aids.In fact, the problem of 

applying learning media is included in external factors that influence the learning achievement of 

students. In line with the opinion(Agusti, 2022)namely the learning cycle experiences problems 

with low student learning rates, this is caused by the application of inappropriate learning media. 

Students will not be able to understand the lesson material thoroughly if they do not fully utilize 

the available media (Sunami and Aslam, 2021) inAgusti and Aslam, 2022). 

From the statement, this study presents a solution as a problem solver in learning that is 

currently happening in Package B Indonesian Language lessons at PKBM Suka Maju Sejahtera. 

Bibased on acquisitioniobsiervation piWriting in PKBM Suka Maju Sejahtera Padang, the 

application of Padlet media to the academic achievement of the Package B learning community in 

Indonesian language learning has a positive effect and can be applied to Indonesian language 

learning. 

Padlet Media is an online education platform that can be applied like Google Classroom, 

WhatsApp, YouTube, and many more. Padlet is like an online whiteboard that facilitates online 

learning for educators and students. Here, ideas and concepts can be freely expressed, and 

educational content can be easily shared. Padlet's excellence is recognized by The International 

Society for Technology in Education (ISTE), a renowned institution that has assessed the 

feasibility of learning media. Meanwhile, according to (Type et al., 2022)) Padlet is an educational 

tool or known as a media in web-based learning in compiling ideas and collaborating online. The 

purpose of applying media in education is so that learning is not boring for participants by 

providing varied learning media so that learning activities can be more memorable.(Vikriani & 

Natsir, 2023). In connection with this statement, the presence of Padlet is able to help foster 

interest and participation of the Package B learning community in learning. Strengthened by the 

statement according to(Khairuman et al., 2022)which supports the presence of padlet, that with the 

entry of task notes here students are able to insert images, voice, links and videos. Padlet can be 

defined as a digital whiteboard for online learning that allows students and educators to work 

together. 

 

METHODS  

This study uses a qualitative approach with a case study method, which focuses on in-depth 

exploration of the experiences of students and tutors at PKBM Suka Maju Sejahtera. The case 

study method is essentially almost the same as the historical method, only supplemented with 

systematic observation and interviews. The types of evidence in the case study method include 

documents, equipment, interviews, observations, and in some situations participant observation 

and informal manipulation can occur.(Sweeney, 2010).Data collection techniques used include: 

In-depth interviews with tutors and learners to understand their experiences in using Padlet. 

Participatory observation, where researchers directly observe the learning process involving 

Padlet. Documentation analysis, including learning materials, assignment results uploaded to 

Padlet, and learners' reflections on the media. The research participants consisted of 10 Package B 

learners, an Indonesian tutor, and the manager of PKBM Suka Maju Sejahtera. 
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RESULTS AND DISCUSSION 

Overview of Learning Citizens before using Padlet 

Based on the real situation in the field, researchers found a decrease in students' 

understanding of the material presented by the Indonesian language tutor. This is evident from the 

low results of students' learning tests, lack of interest in learning such as not being active in 

discussions and being less skilled in front of the class. When learning is taking place, students are 

busy playing with their cellphones and chatting with their deskmates. When the tutor asks a 

question to one of the students, they are silent and do not answer the tutor's question. To obtain 

more valid data, researchers conducted interviews with several package B students at PKBM Suka 

Maju Sejahtera, Padang City after the learning process was completed. 

From the interview results obtained,a citizen learner stated: 

“Before using Padlet, I felt lazy to study, my test scores were always low, I had no desire 

to study especially in Indonesian language subjects, the reason was because we were told 

to read and read, write and there was nothing that made studying memorable so it was 

boring.” 

A similar opinion was also expressed by package B students 

“Learning Indonesian is not an interesting subject for me, because I quickly get sleepy 

when learning Indonesian, the teacher tells a lot of stories and we are all told to read 

and take lots of notes, so that makes me bored with this subject.” 

From the statement, it can be concluded that students are less motivated in the learning 

presented by the Indonesian language tutor, resulting in low learning outcomes for students due to 

a lack of understanding of the material presented by the tutor to the students. Based on the 

statement from the students, it is in line with the opinion expressed by(Agusti & Aslam, 

2022)Low motivation in students can affect the improvement of their learning outcomes. This 

reason strengthens researchers to find solutions to the problems faced by students. 

A tutor said 

 

"The use of learning media used during teaching package B students only uses ordinary 

learning media such as books, whiteboards and markers, no one has tried using other 

learning media." 

The researcher also gave 5 objective questions and 2 essays to 10 Package B students whose 

purpose was to find out the truth of the students' understanding before using Padlet media in 

learning. The pretest results obtained were an average of 78. 

According to(Minarta & Pamungkas, 2022)Education has an important role in producing a 

quality young generation. In education, the use of technology is very necessary to support the 

success of learning. Several things related to education such as methods, media, and learning 

outcomes greatly affect the success of learning. One way that can be used to increase student 

motivation is to apply interactive media in the learning process 

It turns out that this problem is caused by the use of less varied learning media by a tutor in 

explaining Indonesian language learning materials to package B students at PKBM Suka Maju 

Sejahtera, Padang City, so that students quickly get bored in learning and the understanding of the 

material presented by the tutor is not captured by the students, which has an impact on the low 

learning outcomes of the students. 

In this way, researchers try to provide alternative solutions to the problems faced by 

presenting Padlet as an interactive, interesting digital learning media that is easy to collaborate 

with in various aspects of learning.When implementing learning media, it is necessary to pay 
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attention to various things, such as: the conditions experienced by students, materials, facilities 

provided, and the abilities of the educator. Educators also need to ensure whether students have 

fully understood the material or not, in order to ensure an increase in their learning outcomes. This 

is because the learning outcomes will be used by teachers as a benchmark in evaluating learning 

objectives. That way, the objectives can be achieved effectively.(Minarta & Pamungkas, 2022). 

Overview of Learning Citizens after using Padlet 

 Padlet is an application Padlet is a free application that can be used to support online 

learning activities. According to Algraini (2014: 16) Padlet is a free social networking site where 

everyone can discuss certain topics easily using multimedia elements. According to Erika (2021), 

Padlet has simple and easy-to-use features for teachers and students, so the teaching and learning 

process becomes more innovative and interactive. Padlet is a free application that can be used in 

distance learning which can be illustrated as an online whiteboard. Padlet is an internet-based 

learning media that functions as a board or place to share information in text, photo, link, video or 

other content formats in(Satyani & Mindyarto, 2024). 

Thus, Padlet is a technology-based learning media that is more interesting and interactive 

and can be accessed for learning both remotely or near by combining learning (blended) is also 

possible, so that students can review learning that is left behind from past materials, so students 

will not be left behind in learning again and there are many other interesting features that can be 

used. 

According to(Satyani & Mindyarto, 2024)the data presentation model is said to be high, if 

their response frequency is between 8-11 times responding. For the medium category, in the range 

of 4-7 times responding, and in the range of 1-3 times responding is included in the low category. 

The results of the data reduction obtained are presented in Table 1. 

Table 1. Participation level of residents studying Package B at PKBM Suka Maju Sejahtera 

Padang City. 

Participation categories Frequency 

Tall 

Currently 

Low 

Not Participating 

7 

2 

1 

0 

 

After reducing the data on the level of student participation, a comparison was made with 

the scores of students working on objective questions.The research conducted showed that Padlet 

successfully improved academic achievement in the Package B learning community in terms of 

increasing the average number of achievements before (pre-test) and after (post-test) Ta treatment. 

The average pre-test value (78.4663) > post-test (84.7000). From these results, it can be 

categorized that students who actively participate in Indonesian language learning have a high 

frequency, namely 7, while those who participate are moderate 2 students, low 1 and do not 

participate 0. With an average given post test 84. 

 

Based on an interview conducted with one of the students, he revealed 

"I prefer to study using Padlet because I can see other friends' answers. Previously, I felt 

that studying Indonesian language subjects was boring because I read and wrote a lot, so 

I got bored. When I met Padlet, I understood. So I can also learn from my friends and it 

is easier to understand. Learning becomes interesting so I feel enthusiastic about 

learning." 
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The next interview also had the same opinion. 

"I just found out that using Padlet is that easy, because I have a cellphone so I can learn 

anywhere and it's fun" 

 

It can be seen from the response of students after using Padlet, they feel that learning 

Indonesian has become more lively, inspiring enthusiasm and active in learning, so that they have 

been able to improve the learning understanding of package B students well. 

This is due to: 

1) The interactive and engaging nature of Padlet, Padlet allows students to engage in 

learning activities by adding content to the Padlet whiteboard, commenting on content 

added by other students, and discussing with educators and classmates. 

2) Padlet's ability to present information visually, Padlet is able to encourage students to 

understand and store information appropriately because the information is presented in a 

visual and attractive format. 

3) Padlet's ability to encourage collaboration and communication. Padlet is able to help 

students to encourage collaboration and communication skills by encouraging them to 

work with classmates to complete assignments and exchange ideas. 

The Effectiveness of Students in Using Padlet Learning Media 

Effective is the achievement of the desired goal or result without considering the factors of 

energy, time, cost, thoughts, tools and other tools that have been issued/used Soekarno K. 

(1986:42). Meanwhile, according to The Liang Gie (2000:24) in(Julianto & Agnanditiya 

Carnarez, 2021). From both expert views, it can be interpreted that effectiveness is the 

achievement of the expected goals very well. Learning media is a suggestion in supporting the 

success of learning for students, the existence of an android-based learning media application is 

developed with the aim that students can access and learn materials independently anytime and 

anywhere.(Sudatha & Tegeh, 2009).   

From the results of interviews and observations, it was found that most students felt more 

motivated and enthusiastic when using Padlet. They considered this platform as an interesting 

medium because it allows them to discuss, share opinions, and upload assignments in various 

formats such as text, images, and videos. 

A citizen learner stated: 

“Before using Padlet, I felt lazy to study, my test scores were always low, I had no desire 

to study, especially in Indonesian language subjects, the reason was because we were 

told to read and read, write and there was nothing that made studying memorable so it 

was boring.” 

 

"I prefer to study using Padlet because I can see other friends' answers. Previously, I felt 

that studying Indonesian language subjects was boring because I read and wrote a lot, so 

I got bored. When I met Padlet, I understood. So I can also learn from my friends and it 

is easier to understand. Learning becomes interesting so I feel enthusiastic about 

learning." 

Based on the interview, the researcher saw that there was an interest from within the 

students and they were enthusiastic and understood the learning with the presence of Padlet as a 

fun learning media. According to(Simamora et al., 2020)In Slameto (2010), he said that, success 

in learning is influenced by one factor, namely, the interest in learning factor. Consisting of 
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Internal factors, namely physical conditions, such as health factors and physical disabilities and 

psychological factors, such as intelligence, talent, attention, maturity and readiness. External 

factors, namely family factors, such as how parents educate, relationships between family 

members, home atmosphere, family economic conditions, parental understanding and cultural 

background. And school factors, such as teaching methods, curriculum, teacher relations with 

students, student relations with students, school discipline, teaching tools, school hours, 

assessment standards above the size of the building condition, teaching methods and homework. 

 

The same reason was also stated by Package B students 

"This Padlet is unique, it feels like learning like a game, there are many variations that 

can be clicked according to the learning that you want to do, the writing and colors are 

not boring at all, if I fall behind in learning I can look back at the material that I missed." 

 

Based on the statement above, learners are able to use Padlet as an interactive and 

collaborative learning media and are very appropriate to the needs they want in learning. The use 

of interactive and practical Padlet media can also increase the learning interest of Package B 

learners at PKBM Suka Maju Sejahtera. This is in line with the statement according to(Qulub, T., 

& Renhoat, 2019)In his research, he found that learning Indonesian using Padlet media succeeded 

in attracting interest and improving students' abilities. 

A tutor stated, 

"I see quite a big change. Students who are usually passive are now more active in 

asking questions and giving their opinions." Furthermore, the tutor also said that using 

Padlet Media is not too complicated to do. 

 

According to the tutor of Indonesian Language study, he saw a change with the presence of 

Padlet as a learning medium, this can certainly be used as a support as the beginning of the birth 

of success in learning, especially from the beginning of inactive learners now starting to actively 

collaborate on the Padlet platform both in conveying aspirations, discussions and providing skilled 

access in it. The presence of Padlet makes learners involved in learning such as discussions (active 

questions and answers in the Padlet forum). 

The results of the interviews conducted by the researcher with the tutors in the subject area 

were also supported by(Pratama & Nuryadi, 2022)In the learning process using padlet media, it is 

very helpful for teachers in conveying information and evaluation. Because padlet functions as a 

place for discussion, feedback, group work and brainstorming. If researchers observe from other 

studies conducted by(Mahendro et al., 2023)learning activities and learning outcomes of students 

increased significantly after implementing the TPACK approach. Obtaining similar 

results(Lestari, 2018)added that this was motivated by the use of interesting learning media and 

integrating technology. This opinion is reinforced by(Anwar et al., 2019)Learning media plays a 

very vital role in the process of transferring knowledge (conveying messages from educators to 

students) in(Budi Santoso, 2022).  

Based on the observation results, the involvement of learners increased significantly after 

using Padlet. They were more active in discussions, commenting on friends' assignments, and 

asking questions. This can be seen in the following picture: 
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                                              Figure 1. Padlet Usage Activity 

 

shows that Padlet is able to create a more participatory and interactive learning environment. 

From the aspect of understanding, students find it easier to understand the material because: 

1. There is collaboration and discussion: They can read their friends' thoughts and provide 

responses. 

2. Attractive visual display: Information is presented in the form of images, diagrams, and 

videos so that it is easier to understand. 

3. Flexibility in learning: Students can access materials at any time without being limited to 

class schedules. 

 

When compared to other studies conducted by Ratnasari (2021), padlet applied in the 

Flipped Classroom learning model in physics learning has an effect on students' high-level 

thinking skills. Meanwhile, according to research from Rifa'ie (2020), it states that the 

organization of online classes is arranged flexibly by implementing communication technology 

support and Learning Management System (LMS). Its implementation is also an effort to perfect 

learning strategies through Google Forms, Google Classroom, and Hangouts Meet media. Thus, 

the flexibility of online learning is determined by the success of teachers in choosing independent 

and effective learning strategies, so that students can participate in choosing their own learning 

methods. The previous scientific article study did not cover all of the learning value results, 

explanations regarding practical learning, understanding of the material, access to materials, 

provision of materials, student learning resources, learning motivation, accuracy with syntax or 

learning steps, ease of learning assessment activities, detailed discussion of learning effectiveness, 

and there was no theoretical study from Talcott Parsons with the theory of structural functionalism 

in(Dutayana et al., 2022). 

So, it can be concluded that the implementation of the use of digital media in the form of 

Padlet as a learning medium is well received by students, especially students of Package B at 

PKBM Suka Maju Sejahtera, Padang City in the Indonesian Language Subject. In addition, it is 

proven that the visual and interactive features of Padlet make learning materials easier to 

understand compared to conventional methods such as lectures or giving written assignments. 

Therefore, the use of Padlet-based Digital Learning Media has an effect on student learning 

outcomes. This can be proven by the results of interviews obtained by students before and after 

using Learning Media in the Pre-Test and Post-Test. Students of Package B DI PKBM SMS 

which was used as a field trial in the effectiveness of Padlet media showed an increase in learning 

outcomes from quite good. This is in line with the opinions of experts on the use of learning 

media, the function of using learning media in the teaching and learning process is to be able to 

simplify the presentation of meaning, messages, mandates and information so that it can improve 

and accelerate the learning process and outcomes (Lusiana & Maryanti, 2020; Mustaqim, 2016). 

Learning media can attract students' attention, thereby fostering motivation and enthusiasm for 

learning in students (Syaparuddin & Elihami, 2020). 
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CONCLUSION 

This study shows that the use of Padlet as a learning medium in PKBM Suka Maju Sejahtera 

has a positive impact on the involvement and understanding of Package B learners in the 

Indonesian Language subject. With a more interactive and flexible approach, Padlet helps create a 

more conducive, participatory, and collaborative learning atmosphere. 
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